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High Quality Standard

9. Content and Technology

9-1. Minimum technical skills required to successfully
complete the course are clearly stated.

9-2. Course contains a section of frequently asked questions
(FAQs).

9-3. All course materials are appropriately cited.

9-4. Learners have access to all of their grades through an
up-to-date gradebook.

9-5. Additional hardware or software requirements for
successful completion of the course are communicated to
the learner.

9-6. Alternative formats are provided for multimedia
content.

9-7. Instructional content and materials are current.

9-8. Course includes a variety of instructional methods.

9-9. All technology, tools and links are current.

10. Interaction and Learner Support

10-1. Course includes an introduction of the instructor.
10-2. Course includes a method for students to introduce
themselves.

10-3. Course includes links to privacy policies for external
tools, if used.

10-4. Course contains netiquette statement for all online
communication.

10.5. Requirements for learner interaction are clearly
stated.

10-6. Prerequisites for the course are clearly stated.

10-7. Course provides information on how to access NWF’s
resources to support student success.

Met

Not Met
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